MYBINYHbIN JOrOBOP (O®EPTA)
MO OKA3AHWIO YCNYT

r. Mockea 23 anpensa 2025r.
1. OBWMENOJIOXEHWA

1.1. Hactoawuin nybnuuHbii gorosop (ganee - Odepta) sAsnsieTca odumumaneHbiM npegnoxennem 00O
«AUKEP» (MHH 7730337095, K 773001001, OrPH 1257700191605, (ganee no Tekcty - KomnaHus) no

OKa3aHMWo ycryr NoTpebuTensmM npoayKummn kommnanum Apple 1 opyroi, Ha HUKENEPEUMCIEHHbIX YCIOBUSIX.

1.2. B cootBeTCTBMM C NyHKTOM 2 cTaTtbmn 437 ['pakgaHckoro Kogekca Poccuickon degepaumm (ganee - MK PO)
OaHHbIV JOKYMEHT siBnsieTcsd nybnmyHon OdhepTon 1, B Criyvae NPUHSATUSA U3NOXEHHbBIX HUKE YCITOBUIA U onnaThbl
ycnyr 000 «AVKEP» nuuo, coseplumsliee akuenT aT1oin OdepThl, CTaHOBUTCA KNMEHTOM, B COOTBETCTBUAM C
nyHkTom 3 ctatbh 438 K PP, akuent OcbepTbl paBHOCUIIEH 3aKIMIOYEHMIO 4OroBOPa Ha YCIOBUSAX, U3MOXEHHbIX
B Odpepre.

2. OCHOBHbIE NONOXXEHWA

2. Ang uenewn, npegyCcMOTPEHHbIX HacToAwmMM [JoroBopoMm, NCNONb3YTCA cneayowmue onpeaeneHns u
NOHATUSA:

2.1. OdepTa - NpeanoxeHne, KOTOPOE OOCTATOMHO OMpEedeNieHHO BblpaXaeT HamepeHue nvua, caoenabliero
npeanoxeHne, cuntatb cebs 3akmouMBLLUMM LOrOBOP C agpecatoM, KOTopbiM OyaeT A4OOpPOBOSIbHO MPUHATO
npegnoxeHne. Hactodwmn goroBop sBASETCA NyOGnum4HoOW ogepTon B COOTBETCTBMMU CO CT. 435 1 yacTblo 2
ctaten 437 paxpgaHckoro kogekca Poccuiickon degepaumm v COOQEPXUT npeameT M YCroBWUs JOroBopa Ha
okasanue ycnyr KnneHnty KomnaHnwen, B 4acTHOCTW - yCIyrM MO HACTPOWKE, CEPBUCHOMY OOCIYXMBAHUIO U
0o0yyeHutio, B OTHOWeEHUN npuobpeTeHHoro KnveHTom ToBapa B Mara3uHe «iCare» Ha ycrnoBusx,
npegycMOTPEHHbIX HacTosLwen OdepTon.

2.2. AkuenT - moboe 3akoHHOEe 1 gobpocoBecTHoe nNpunobpeTeHne KnveHTtom kapTel «iCarey», nyTem onnatbl ee
ctoumocTn. AkuentupoBaHue KnveHtom OdoepTbl O3HAYaEeT, YTO OH MPUHMMAET BCE €ro MosloXkeHusi. Takom
aKUuenT sBNSAEeTCA MOSMHbIM M 6e30roBOPOYHbIM, TO €CTb (PaKT 3aKOHHOTO U JO0BPOCOBECTHOrO NpuobpeTeHus
KnmeHtom Komnanumm kapTbl «iCare» siBNAETCA MNOMHbIM U 0Ee30roBOPOYHbIM aKLenToM (NpUHATMEM) BCEX
YCIOBUIA HacTosLen odepTbl, O3HAYaloLWMA, YTO NULO, 3aKOHHO npuobpeTwee kapTy «iCarey», cuuTaetcs
O3HaKOMMBLLMMCSA C YCNOBUSAMM HacTosILLen oepThl 1, B cooTBeTCTBUM C ['paxkgaHckum Kogekcom Poccuiickon
depepaumm, paccmaTpmBaeTcs Kak nmuo, BCcTynmeliee ¢ KomnaHuneln B JOroBOpHbIE OTHOLLEHMS B COOTBETCTBUN
C YCroBMsIMM faHHOW nybnuyHon odepThl. Mpu aToM, CTOPOHBI MPULLIAM K COMMALLEHNIO, YTO €ANHCTBEHHbIM
J0Ka3aTenbCTBOM 3aKOHHOro M JOBPOCOBECTHOrO MnpuobpeTeHns kapTbl «iCare» sBNSETCA npegbsBneHve
KrnmeHTOM ToBapHOro yeka o npuobpeteHun kapTtbl «iCare». lNMpu atom KomnaHus no CBOEMYy YCMOTPEHWIO
BrpaBe Mnpu3HaTb MHOM OOKYMEHT [OKa3aTerbCTBOM 3aKOHHOMO M A06pOCOBECTHOrO NpuobpeTeHus KapTbl
«iCare», nMbo He Npn3HaBaTb TaKOW UHOW JOKYMEHT.

2.3. KnueHt - KnneHt Komnanum (KnuneHT) - dmnamyeckoe nuuo, akuenTMpoBaBLUEE HACTOALY MyOnmMyHyto
odhepTy 1 3aknoumBLLEE TakuM obpasom Jorosop ¢ KomnaHuen. MNpu aTom 0653aHHOCTb NOMYYNTb U MO NEPBOMY
TpeboBaHuio NnpegocTaBnTb KoMnaHnm Takoe NMCbMEHHOE Corfacue NEXUT LIENUKOM M NMOMHOCTbLI0 Ha KnneHTe.
KrnmeHTOM npusHaeTcs TOMbKO NWUO, npegbsBuBLiee kapTy «iCare» M [oKa3aTenbCTBO €€ 3aKOHHOro U
[06pOCOBECTHOrO NpUOGpeTEHNs, kak onpegerneHo HacToswen OdepTol.

2.4. OreKTpoOHHOE YCTPOMCTBO - N0OOE 3MEKTPOHHOE YCTPOWCTBO, NpPedHasHayeHHoe ANA MCMOoMb30BaHMWs
KOHEYHbIM MONb3OBaTeNneM, B OTHOLUEHMM KOTOPOro AenctByeT HacToswas Odepta. Onsa uenen HacTtosen
OdepThl, 1 [1oroBopoB, 3aktoyaeMbIX Ha MX OCHOBaHWW, ONEKTPOHHBLIM YCTPOMCTBOM MPU3HAETCHA TOMBKO Camo
3MNEKTPOHHOE YCTPOMCTBO, He BKMNtoYas nobble akceccyapbl, BXOASALME B KOMMNIEKT 3aBOACKOM NOCTaBKM TaKOro
yCTpOMNCTBa, NMMB0 NprnobpeTaemble Nofb3oBaTeENeM OTAENBHO.

2.5. KnueHtckoe cepsucHoe obenyxusaHue (KCO) - npepoctaBnenve KomnaHnen KnmeHTy crnegyowmx ycnyr:

2.5.1 «PacwmpeHHas rapaHTus» - cepBncHoe obcnyxunBaHne OMNeKkTPOHHOIo YCTPOMCTBA (pacLuMpeHHbI nepunog
rapaHTUy NPOU3BOAUTENSI U CEPBMCHONO OOCNYXMBaHWA A0 3 feT, NOAMEHHOE YCTPOMNCTBO HA BPEMSI PEMOHTA.



2.5.2 «[Noknenka cTeknay» - 6ecnnaTHas Nokrnenka BTOPOro 3allUTHOrO CTeKMa KynieHHoro B marasuHe iStudio.
3awmTHOe CTeKno npuobpeTaeTcs OTAENbHO.

2.5.3 «Kawbak» («Bo3BpaT OeHexXHbIX cpeacTB») — BO3BpaT AEHEXHbIX CPeACcTB MoKynatensam deaepanbHom
ceTwu iStudio, B BMae 6GoHYCcOB nporpammbl fOSSIBHOCTH.
HauncnswTes B cnegyowem pasMmepe OT CTOUMOCTU MOKYMKN:

e nokynatenam kapTbl Silver - 2%;

e nokynatenam kapTel Gold 3%;

e nokynatensm kapTbl Titan/akuns 4%.

HauncneHHble Gannbl MOXHO WCMONb30BaTb MpU CreaylLwux Mokynkax B degepanbHonm ceTtn iStudio B
cneaytowem pasvepe: 100% Ha ycnyrn, 30% Ha akceccyapbl, 10% Ha TEXHUKY.

254 «Ckmngka Ha akceccyapbl» - Bnagenbuam kapT iCare, npefocTaBnsieTcs Ckuaka Ha akceccyapbl B
denepanbHon cetu iStudio:

* Silver — 5%;

* Gold — 10%;

* Titan/akumsa — 15%.

2.5.5 «[prvopUTETHLIN CEPBUC» - CEPBUCHOE OOCHYXMBaHWE MOBPEXOEHHOTO 3M1EKTPOHHOMO YCTPOWCTBa B
NMPUOPUTETHBLIE CPOKM PEMOHTA.

2.5.6. «[punoxeHne» - ycTaHOBKa OAHOIO NPUIOXeHus, yaaneHHoro n3 App Store.

2.5.7. «KoHcynbTaums 1» - KOHCYNbTaUus Mo HAcCTponke cnocobos onnatel NpunoxexHun n3 App Store.
2.5.8 «KoHcynbTaums 2» - kKoHCcynbTauusa no Hactpoinke VPN.

2.5.9. «KoHcynbTaums 3» - KOHCynbTauus no aktueauum yHkumm pasgayum Wi-Fi Ha ycTponcTee (Mogem).
2.5.10. «KoHcynbTauus 4» - KOHCyNbTauusi No 3aLlMTe OAaHHbIX HA YCTPONCTBE.

2.5.11 «KoHcynbTaums 5» - KOHCYnbTauus no HacTpoike «JlokaTtopay.

2.6. Kapta «iCare Silver», Kapta «iCare Gold» , Kapta «iCare Titan», KapTta «iCare Titan Akuusa», (Kapta) -
OOKYMEHT, BbIMNOMHEHHbIN B hopMaTe NiacTMKOBOW KapThbl UK SMEKTPOHHOIO N3obpaxeHne, NoATBEPKAAOLLMMI
hakT npuHaTMa Komnanven 3AnektpoHHoro yctponctea KnveHta Ha KnmeHTckoe cepBrcHoOe obcnyxnsaHune, u
npaBo KnueHta Ha nonydyeHne ot KomnaHum ycnyr B pamkax ycTaHoBneHHoro Hactoswen OdepTon obbema B
TeyeHue yctaHoBneHHoro cpoka KCO, Ha ycnoBusix n B nopsigke, npegycMoTpeHHbix Hactoswen Odepton.
KapTta moxeT 6bITb NpnobpeteHa KnneHtom Tonbko y KomnaHuu, Bo Bcex Apyrnx cny4vasax npuobpeterve Kaptol
He BreYyeT 3a cobon npuHaTue Hactoswen OdepThbl.

2.7. Cpok KnneHTCKoro cepBMCHOrO 06CNyXMBaHUSA — paBeH CPOKY AENCTBUSA KynieHHOW K ycTponcTey KapTbl u
cpoky gevicteus OdpepThl, 3a ucknoyeHnem n. 2.5.2. — 2.5.11, cpok koTopbix gencreyet B TeyeHnn 30 gHen ¢
MOMEHTa BHECEHUSA ONMaThbl, MO UCTEYEHMUM KOTOPOro NpUMeHstoTCa nonoxexus n. 3.1.2. Hactoswen OdepThbl.

2.8. CtopoHbl - KomnaHuusa u KnuveHT, 3akmiouMBLUME HACTOAWMIA OOroBOp - OdepTy MO OCHOBaHMAM,
npegycMoTpeHHbIM rnason 28 [paxagaHckoro kogekca Poccuinckon ®egepauun.

2.9. CtonmocTtb KapTel (nnata 3a KCO) - ctonmocTb, ynnaymsaemasa KnmeHTom B KayecTBe AKLenTa HacTosLLen
odepTbl KomnaHuu 3a KapTy.

2.10. MNoBpexgeHne ONeKTPOHHOro YCTPONCTBA - NOBPEeXAeHMe ONEKTPOHHOro YCTPOMCTBA, Bbi3BaHHOE Bpakom
npv NPON3BOACTBE, KOTOPOE He NMO3BOMSET TAKOMY YCTPONCTBY UCNPaBHO paboTaTh, U He ABASAETCH pe3ynbTaTom
BHELLHEro BHEe3amnHoro u HenpeaBuOEHHOro BO3AEWCTBUSA, B TOM YMUCME CryYyalHOro BO3OencTBus nobon
XWAKOCTU (3anvB, NOMHOE UM YaCTUYHOE MOrpYKEHNE).

3. MPEOMET O®EPTbI. OB bEM NPEAOCTABITAEMbBIX YCIYT. YCNOBUNA N NMOPAOOK OKA3AHWA
YCIYT.



3.1. NpegmeToM HacTosLen odpepThl aBnsaeTcs okadaHme Komnanuen yenyr no KCO OnekTpoHHOro ycTponcTea
B 06bemax v nopsigke, yCcTaHOBMNEHHbIX HacToswen OdepTon.

3.1.1. CTOPOHbI NpULLINN K COrmalleHunto, 4To okasaHue ycnyrm no KCO 3neKTpoHHOro yCTPOMCTBA Ha YCIOBUSIX
HacTosLen OdepTbl HAYMHAETCA He3ameanMTenbHO nocne npuobpeteHua KapTbl M NpogomkaeTcsa B Te4eHve
CpoKa, npeaycMOTpeHHoro Hacrtosiwen OdpepTon MM OENCTBYIOLWUM 3akoHO4aTenbCTBOM Poccuiickomn
depepaumm.

3.1.2. CTOPOHbI NPULLIN K COMMAaLLEHNIO, YTO MO OKOHYaHuio cpoka aencteus KCO BnekTpoHHOro ycTponcTBa B
pamkax Hactosiwen OdepTbl cuMmTaeTcss MCrorHeHHoW KomnaHhuen MOonHOCTBbIO M Hagnexalmnm obpasom,
BO3BpaT AeHEeXHbIX cpeacts KnmeHTy 3a Takyto ycniyry KomnaHvenm He npou3BogmMTCH, HE3aBMCMMO OT TOrO,
obpawancs unm HeT KnueHT k Komnanum 3a KCO OnekTpoHHOro yCTponcTBa B TEYEHME Cpoka AencTBns KapThbl.

3.1.3. llepyog paclWMpeHHOW rapaHTUM UCYUCRSEeTCA C OaTbl MOKYMKM YCTPOWCTBA, MOATBEpPXKOEeHHOM
OpUrMHanbHbIM TOBapHbIM YEKOM (MNIM MHBIM JOKYMEHTOM), rapaHTUs MpegoCcTaBnsieTcsd Ha YCNoBUSAX
aHanorMyHblX rapaHTumM npoussogutens. C ycnoBusmMu rapaHtum [lpon3BoguTenss MOXHO O3HAKOMWUTBCS:
https://www.apple.com/ru/legal/warranty/

3.2. B pamkax CepsucHoro obcnyxusaHns KomnaHuns okasbiBaeT KnueHTty B TeveHne cpoka gencrteusa OdepTol
6e3 gononHUTENbHOW onnathl cnegyloLwme yenyr, nanoxeHHsle B [Npunoxennn No1, npu obpaiwieHun Knmenta
3a TaKUMM ycryramu.

3.3. CTOpOHbI NpuLInK K cornatuennto, 4to KomnaHusa He HeceT o6sa3aTtensbcts no KCO B cnegyowmx cnyyasix:

3.3.1. MNoBpexaeHns MnonyyYeHbl JNEKTPOHHLIM YCTPOWCTBOM Bpe3yrnbTate pemMoHTa (nubo nwboro gpyroro
06CNy>XNBaHNS, CBA3AHHOIO C HapyLUEHUEM LeNOCTHOCTU QNEKTPOHHOIO YCTPOMCTBA), MPON3BEe4EeHHOMO Mobbim
CEPBMCHbBIM LIEHTPOM WU MHOW OpraHv3aunen, unm nuuomM;

3.3.2. MNoBpexaeHus: nomny4veHbl DNEKTPOHHbIM YCTPOMCTBOM B pesynbTaTe ANUTENbHOrO BO3AENCTBUS MoObIX
WCTOYHMKOB TemMsa, conHua v T.M.;

3.3.3. lNoBpexaeHns, nonyyYeHHble OMEKTPOHHbIM YCTPOWCTBOM, HEBMUSIOT HABO3MOXHOCTb MOSHOLIEHHOMO
ncnonb3oBaHns (HopManbHOW paboTbl Bcex PYHKUNNA, NPeayCMOTPEHHbBIX NPOM3BOAMTENEM YCTPOUCTBA) TAKoro
YCTPONCTBA KOHEYHbIM MOfb30BaTENEM.

3.3.4. YTpaTta OneKkTpoHHOro yCTPOWCTBA;
3.3.5. Obpauwenne Knnenta 3a KCO nocrne okoH4YaHus cpoka gencteus KapTtbl.

3.3.6. lNoBpexgeHHOe OneKTpoHHOE YCTPOWCTBO ObiO BOCCTAHOBMNEHO paHee KrmeHToM camocTosiTenbHo, nubo ¢
npvBrneYeHnemM nobbix TPETbUX fuu, NMBO TakMMU fMuaMu NpPeanPUHMMAnUCh MOMbITKM BOCCTAHOBWUTL UMM BCKPbITh
OnNeKTPOHHOE YCTPONCTBO.

3.3.7. MNoBpexgeHns UM NONMOMKM ONEKTPOHHOrO YCTPOWCTBA, CepuiHbii Homep w/mrim IMEI koToporo He
noadaéTcs MPOYTEHVMIO UMW MMEEeT credbl TOro, YTOo OH Obin M3MeHEH (moggenad), B pesynbTate 4ero
OnNeKTPOHHOE YCTPONCTBO HE MOXET ObITb OAHO3HAYHO MOEHTUULIMPOBAHO.

3.3.8. [NoBpexaeHns akceccyapoB Uy Apyrnx NpucnocobneHnii K ArneKTpoHHOMY YCTPONCTBY

3.3.9. BoccTaHoBneHre unu 3ameHa KnmMeHTCKOro anekTPOHHOro YCTPOMCTBA, MOMYyYMBLUErO NOBPEXOEHMS (Kak
onpegeneHo [lyHktom 2.10 HacTosiwen odpepTbl) B pamkax ycnyrm «PacwwupeHHaa rapaHtusa», ©6es
OOMNONHUTENbHOWM onnaThl CO CTOPOHbI KnneHTa 3a Takoe BOCCTAHOBIEHWE UMM 3aMeHy, OKa3blBalOTCS TOMbKO
OOWH pa3 1 B TEYEHUN roda ¢ MOMeHTa NprMobpeTeHnst yCTPOMCTBa, NOATBEPKOAEHHOIO AOKYMEHTArbHO.

3.3.10. lNpu noBpexgeHnn OneKTPOHHOro yctponcTBa KomnaHusi npon3BoguT BOCCTAHOBMEHWE UMM 3aMEHY
MOBPEXAEHHOIO JNEKTPOHHOIO YCTPOWCTBA Ha OCHOBaHUWN ANArHOCTUKM COCTOSIHMM ONEKTPOHHOMO YCTPOMCTBA,
a TaKkKe PyKOBOACTBYSICb pernameHTamun nposegeHunst pabot ot komnaHmn Apple

3.4. CTOpOHbI NpuLLINK K cornatuennto, 4to KomnaHusa He HeceT o6sa3atensbcts no KCO B cnegyowmx cnyyasix:



3.4.1. B pesynbTtaTe cobbITWIA, ONMCaHHbIX B NyHkTax 3.3.1-3.3.8

3.4.2. B cnyyae oTcyTCTBUS OeTanein/KoOMNOHEHTOB NOBPEXOEHHOIO ONEKTPOHHOrO YCTPOWCTBA, UMW 3aMeHy
TakMX [eTanei/kOMNOHEHTOB Ha HeOpUrMHanbHble, NGO WHble crneabl TOro, 4YTO AaHHOe YCTPOWCTBO
BCKpbIBanochb (bbina HapylleHa ero LEenoCTHOCTb) paHee W/WUnu OpuriHanbHble AeTanu/KOMNOHEHTbl Obinu
N3bATbI U/MNK 3aMEHEHbI Ha Apyrve, YTO NOATBEPXKAAETCA ANArHOCTUYECKUM aKTOM (FIMCTOM MUITM JOKYMEHTOM),
BblaHHbIM CEPBUCHBLIM LIEHTPOM.

3.4.3. B pesynbTate nony4yeHHbIX MOBPEXAEHNN KOPMYC YCTPONCTBA ePOPMUPOBAH (M30THYT, CMAT, PACMITIOLLEH,
nepenomrieH, pasopBaH, CkKaT, CKpydeH), u/vnum B pesynbTate Takom gedopmaumn NoBpeXaeHbl BHYTPEHHWE
AeTanu/KOMMOHEHTbI YCTPONCTBA.

4. CPOKN OKASAHNA YCIYT.

4.1. CepBucHoe obcnyxunBaHne INEKTPOHHOrO ycTponcTBa npomssogmTtcs Komnanven B cpok go 90 paboumnx
OHeln ¢ MoMeHTa obpalleHns KnveHTta 3a Takum CepBUCHBIM 0OCMYXMBaHNEM.

4.2. B cnyyasx, korga gencteusa unu 6esgenicteme KnvmeHta BnekyT 3a cobomn 3agepkKy npu B3anMOAencTBmm
KnneHnta n Komnanum B pamkax obpawyennst Takoro Knvmenta 3a CepBucHbIM 06cnyxmBaHmem, cpok CepBMCHOro
obCnyXMBaHNs MO TakOMy OOpaLleHN0 aBTOMaTU4YeCcKM MNPOANEBAETCSA Ha CPOK (DAKTUYECKOW 3aOepXKu,
BbI3BaHHOW OeNCTBUSAMU UNK 6e3nencTeBmemM KnneHTa.

4.3. B cny4yasx, koraa QnekTpoHHOe YCTPONCTBO NOASIEXNUT NEpeMELLEHNIO B Nopsaake, HacToswen OdepTbl, CPOK
Takoro nepemelteHus (ot Knuenta B agpec Komnanum n ot KomnanHmm B agpec KnuveHTta) vckniovaerca un3
MaKCMMarbHOrO CpoKa CEPBMCHOrO 06CNyXnBaHns, NpegycMoTpeHHoro Hactosiwen OdepTol.

5. CPOK JIENCTBUA OTOBOPA CEPBMCHOIO OBCIYXXUBAHWA. BCTYMNEHWE JOTOBOPA B CUNY.
NMOPAOOK MPEKPALLEHWA OOTOBOPA.

5.1. OoroBop Ha KCO wmexgy KnueHtom n KomnaHuen cumtaeTcs 3akmioYeHHbIM MOCMe akuenTupoBaHMS
HacTosLwen oepTbl KoMnaHmm nocpeacTBoM onsiatbl CTOMMOCTU KapThl.

5.2. JoroBop Ha KCO cumTaetcsa 3akOYeHHbIM B MOMEHT 3aKOHHOTO U OOOPOCOBECTHOrO npuobpeTeHuns
Knnentom KapTbl, BCTynaeT B cuny HesameanuTenbHO nocne npuobpeteHns KapTbl n gencTByeT B TedeHne
CpoOKa, NPeayCMOTPEHHOIO YCOBUSIMM SOroBopa, NMnMbo 40 MOMEHTa ero npekpaLLieHus no Apyrmm OCHOBaHMUAM,
npegycMoTpeHHbIM HacToswen OdepTton. [laTton 3aknoyeHs JoroBopa siBnseTcsd gata npuobpetenns Kaptbi.

5.3. CpoKk OeicTBMSI OOroBopa MCYUCIISIETCA C AaTbl MOKYMKU YCTPOWCTBA, NMOATBEPKOEHHON OpUTMHANbHbLIM
TOBapHbIM YEKOM, PaBEH CPOKY AeWACTBUS KapTbl U MOXET MakcMMarbHO COCTaBWTb 40 3-1eT.

5.4, [loroBop Ha CepBuCHOE 0BCNyXMnBaHMe 3aKpennsaeTcsa 3a yCTPOMCTBOM MO YHUKarbHOMY CEPUNHOMY HOMEpPY
yCTpOWCTBA.

5.5. B cniydae 3ameHbl YCTPOWCTBa Ha HOBOE B paMKax rapaHTMIHbLIX 00s3aTenbCcTB, AaTa Havana gorosopa
OCTaeTCs NpUBSA3aHHON K AaTe MOKYMKWA YCTPOMCTBA, 3a KOTOPbIM ObiN NepBoHayanbHO 3aKkpenneH AoroBop Ha
CepBucHoe obcnyxmBaHue.

5.6. BHe 3aBMCMMOCTM OT MOMeHTa 1 cnocoba nepegaym KnmeHtom nHgopmaumm o cebe Komnanmm, akuentmpys
HacTosilwyo odepTy u 3aknovas Takum obpasom [dorosop CepsucHoro obcnyxumsanus, KnueHT gaeT csoe
cornacne OO0 «AUKEP» Ha 06paboTky v nepeaady ero nepcoHanbHbIX AaHHbIX komnanun 000 «AUKEP»
WHH 7730337095, B Tom yncne: Pamunug, Umsa, OTyecTsBo, gata poxxaeHus, Homep TenedoHa n gpyrux, B Lensix
NCNonHeHnss 3akmnoveHHoro [oroBopa - odepTtbl, Bkoyas nwobble OEWCTBUS, NpPegyCMOTPEHHbIE
3aKOHOAATENbCTBOM O NMEPCOHAanNbHbIX AaHHbIX.

5.7. DoroBop Ha CepBucHoe obcnyXvBaHWe NpekpaLlaeT CBOE AENCTBUE B CIEAYIOLWNX CIyYasX:

5.7.1 o okoH4aHuto cpoka gencteus [JoroBopa (cpoka aencrteus KapTbl), BHE 3aBUCMMOCTM OT TOro, obpatancs
unu HeT KnueHT Kk KomnaHmm B Te4eHUn 3TOro cpoka 3a kakumu-nnbo ycnyramu.



5.7.2 MNMpu ncnonHeHnm Komnanven ceomx 0683atenbCTB MO NPeAoCTaBneHnio yenyr, Bxoasawmx B coctas KapTbl
B MOMTHOM OO BEME M HE MPEBbILLAsA MakCMMarbHO AOCTYMHOE KONMYeCcTBO obpalleHnii, ykasaHHoe B [1punoxeHnn
No1 kK gaHHOMY OOroBopy.

5.7.3 JocpoyHo no uHuuuaTtnee KnneHta, B AeHb nonydeHus KomnaHuwen nnucbMeHHoro 3asasrieHus KnueHTa o
TakomM [OCPOYHOM pacTopkeHun. 3asaBneHve KnueHta O [OCPOYHOM pacTopkeHwun [loroBopa [OOMMKHO
copgepxatb PUO KnneHTa, Homep KapTbl, 4aTy nognucaHus, HOMep CHETa N PEKBU3NTI, Ha KoTopble KomnaHus
NPON3BOAMT BO3BpaT ynsiavyeHHblX KnneHTom aeHexHbix cpeacts. [pm atom ynnadeHHass KnmeHTom CToMMOCTb
KapTbl Bo3Bpawaetcs KnneHTy 3a BbIMETOM CTOMMOCTU YCITYT, OKa3aHHbIX 40 MOMEHTA NOMy4YeHNs 3asiBneHus
KnueHTa.

6. MPABA N OBA3AHHOCTWN CTOPOH.
6.1. KnMeHT nmeet npaso:

6.1.1. MNonb3oBaTbca ycnyramy KomnaHum wn TpeboBaTb WX WCMOMHEHWUSI, B COOTBETCTBUM C MOPSAKOM,
npegycMOTPEHHbIM pasaernoM 2 HacTosiwen OdepTon.

6.1.2. Coobiatb KomnaHmm 060 Bcex HegocTaTKax BbIMOMHEHUS YCyr, 06CNy>XMBaHMS.

6.1.3. B moboe Bpems pactoprHyTb [JoroBop ¢ KomnaHwenh Ha OCHOBaHMM U B MOpPsiAKe, NpegyCMOTPEHHOM
HacTosilwen OdepTon 1 4ENCTBYOWNM 3akoHoAaTeNnbCcTBOM Poccuiickon ®egepaunn.

6.1.4. Nony4aTb NOMHYD U AOCTOBEPHYH MHGOPMALMIO 06 MCMOMHEHUN YCIYTr N CPOKax TaKOro MCMOSHEHMS
KomnaHuen B 0THOLLEHUN DNEKTPOHHOIo YCTPOMCTBA, C KOTOpbIM KnneHT obpaTtuncs k Komnanum 3a CepBucHbIM
obcnyxnBaHnem.

6.1.5. TpeboBaTtb OT KoMnaHum cTpororo cobntogeH1s nopsiaka U CPOKOB OKal3aHusa ycryr B pamkax [orosopa-
odhepThbl, Kak NpeaycMoTpeHo HacToswen OdepTon.

6.2. KnneHT 0b653aH:
6.2.1. O3HakoM1TbCS € ycnoBuamn Hactoswen OdepTsl, cobniogatb Takne ycrosus.

6.2.2. bepexHo nonb3oBaTbC ONEKTPOHHbLIM YCTPOMCTBOM, KOoTopoe npuHAaTo Ha KCO, cobrogate Bce
pekoMeHAaL MmN U UHCTPYKLMM MO UCMOMb30BaHMI0 NPOU3BOAMTENSI TAKOrO YCTPOMCTBA, HE JOMYCKaTb XanaTHOCTH
N HEBPEXHOCTN B OTHOLLEHUM TAKOrO YCTPOWCTBA, UCNOMb30BaTh €r0 TOMbKO MO NPSIMOMY HasHaueHuHo.

6.2.3. B cniyyae, korga B pamkax UCMOMHEHUs cBomx obssaHHocTen no obpawteHntio Knnenta 3a KCO Komnanus
npoun3eerna Bce Heobxoaumble gencTeus ans obecnevenns nonydeHms Knuentom ycnyr B pamkax KCO, a KnineHt
B CBOIO Oyepedb He MPOM3BOAMT HUKAKMX OENCTBUI, HanpaBIieHHbIX Ha nonydyeHue Takux ycnyr, Komnanus
BrpaBe pacToprHyTb HacTtosawwmn [oroBop - odepTy B OOHOCTOPOHHEM MOPSAKe, YBEAOMMB O TaKOM
pacTtopXeHuun KnueHTa.

6.2.4. Takke KnueHT HeceT uHble 0DOA3aHHOCTW, MpPegyCMOTpPeHHble HacToswen OdepTon n OEeNCTBYHOLWNM
3akoHogartenbcTBoM Poccunckon ®egepaumn.

6.3. KomnaHus nmeet npaso:

6.3.1. OkasbiBaTb yCnyr, NpeayCMOTPEHHbIE HAacToSALWEN OPepTon, Kak CBOMMM CUNamm, Tak U CUnaMu 1 3a cHeT
MapTHepoB KomnaHuu.

6.3.2. Bcemu 3akoHHbIMU ciocobamu NpPoBepATb NpeAcTaBneHHyo KnveHTom nHdgopmaumto (Mpn npuobpeTeHnn
KapTbl, npu O6pawennm 3a KCO), a Takke BbinonHeHne KnneHtom ycnosui HacTosiwen OdepTol.

6.3.3. [Mpon3BoanTb OCMOTP M AMAarHOCTUYECKME OENCTBUSA B OTHOLLEHMN OMNEKTPOHHOIO YCTPOMCTBA, C KOTOPbIM
KnneHnt obpatunca 3a KCO, kak cBoMMM cunamu, Tak U cunamum u 3a cuyét [MapTHEpOB (npeactaBuTenen)
Komnanun.



6.3.5. Ha pocpoyHoe npekpawenne KCO B nopsagke, YycTaHoBreHHOM Hactoswen Odpepton wu
3akoHogartenbcTBoM Poccunckon ®egepaumn.

6.3.6. OTkasaTb KnmeHTy B BOCCTaHOBMEHWM WM 3aMeHe, a Takke okasaHum ycnyr KCO 3nekTpoHHOro
yCcTpomncTBa B nopsaake nyHkToB 3.3-3.4 HacToswen odepTol.

6.3.7. MNpuBnekaTb TpeTbUX NNL, 4NA NpMema onnatbl No Hactosiwen Odepre.
6.4. KomnaHusa obsasaHa:

6.4.1. Obecneuntb KnuneHTy BO3MOXHOCTb O3HAKOMUTLCHA C HacToswen Odpepton. Takas BO3MOXHOCTb
obecneymBaeTcsl NyTeM NpedoCcTaBneHns CBOOOAHOro AOCTyna K TEKCTY HACTOSILLMX MpaBuil Ha oduLmMansHOM
cante Komnannm OO0 «AUKEP».

6.4.2. ObecneunTb okasaHne KnueHTy ycryr B OTHOLIEHMM OFEKTPOHHOIO YCTPOWCTBA B OObeMax U nopsigke
COOTBETCTBYIOWMM TpeboBaHusim HacToswen OdpepTbl, AEACTBYIOLEro 3akoHodaTenbCcTBa u TpeboBaHMsaM,
npeabsBNseMbIM K Nogo0OHOro poga ycryram B YCrnoBusix 06bI4HOro genosoro obopoTa.

6.4.3. PazbacHuTb KnneHTy nonoxeHus Hactosiwen OdepTsbl Npu NOCTYNAEHUN COOTBETCTBYHOLLErO 3anpoca oT
KrnveHTta B yCTHOM unM NUCbMEHHOM Buae. PasbsAcHeHwe npu 3TOM NPOM3BOAMTCA aHarorMyHblM 3anpocy
crnoco6bom.

6.44. He pasrnawaTtb cBegeHun o KriveHTe, 3a WCKNIOYEHMEM CryvaeB, MpAMO MNpegyCMOTPEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepaumm, n Hactoswen OdepTbl.

6.4.5. MNpegoctaBnATe MO 3anpocy KnveHTa NomHy 1M JOCTOBEPHYK MHopMauuio 06 MCNOMHEHUN YCIyr U
CpOKax Takoro ncnonHeHns KomnaHmen B OTHOLLEHUN DNEKTPOHHOIO YCTPOWUCTBA, € KoTopbiM KnueHT obpaTtnncs
k Komnanum 3a KCO.

6.4.6. Takke KomnaHusa HeceT MHble 00A3aHHOCTW, NPeayCMOTpeHHbIe HacTodawen OdepTon 1 AeNCTBYOWNM
3akoHogartenbcTBoM Poccunckon ®egepaumn.

7. CTOMMOCTb KITMEHTCKOIO CEPBMCHOIO OBCITY>KUBAHWA

7.1. CtoumocTtb, ynnadnBaemas KnueHtom B KadectBe AkuenTta HacTosuwen odepTel KomnanHmm 3a Kapry,
asnsetca nnaton 3a KCO 3nekTtpoHHoro yctponctea KnneHTta Ha yCcTaHOBMEHHbIN HacToswen OdepTon Cpok.

7.2. Ctoumoctb KCO 3nekTpoHHoro yctponctBa KnneHTta yctaHaBnmBaeTcs B Poccuiickux pybnsx, 6es yyeta
BO3MOXHbIX CKMOOK, MHANBUAYAIbHbIX YLUEHOK MU TOMY nogobHoro. CTOMMOCTb YCyr, yka3aHa B npunoxeHun No
1 kK odpepTe. NonHol ctonmocTbio KapThl, ABASIETCA CyMMa CTOMMOCTHW YCIyr NpefocTaBnsembIx no kapte «iCare
Silvery, kapTe «iCare Gold», kapTe «iCare Titan», kapTe «iCare Titan Akumsi».

7.3. CtoumocTtb KapTbl ynnaumsaetcs KnueHtom B Kaccy (Ha pacuyeTHbin cveT) Komnanumn. Onnata takke MoXeT
NPOMCXOAUTb 3a CHET KPEAUTHBIX AEHEXHbIX CPEACTB.

8. MOPALOK AENCTBUW NP OBPALLEHUN KIMEHTA

8.1. MNpn BO3HMKHOBEHMM ¥ KnneHTa ocHoBaHWn Ans obpalleHns kK KomnaHuu 3a okaszaHnem ycryr B o0beme 1 B
nopsigke, npegycMoTpeHHom Hactoswen Odpepton, KnmeHt u Komnanusi OencTByoT C cobniogeHvem
criegytoLLero nopsigka:

8.1.1. Mpwn o6paLeHnmn Knnenta k Komnanum 3a KCO B pamkax odepTbl, KnneHT 0653aH npegoctaBuTb KoMmnanum
Kapty. Mpu atom cpok gns ucnonHeHus Komnanuen cBoux obsizatenbctB no KCO no Takomy obpalleHuto
Ha4YMHaEeT TeYb TOMbKO C MOMeEHTa hakTnyeckoro npegocrasnerHns Knmentom KapTbl, a He npegocTtaBneHust
KnnenTtom nHdpopmauum o Hannumm KapTbl.

8.1.2. KomnaHusa nposepsieT KapTy KnveHTa noGbiM 3aKOHHBIM CMOCOGOM, NMpy HEOGXOoAMMOCTU NPON3BOAUT
AMarHoCTUYECKNE AECTBUS B OTHOLLEHUN NMOBPEXAEHHOTO DNEKTPOHHOMO YCTPOMCTBA, M NMPUHUMAET peLleHne
O COOTBETCTBMM UIN HE COOTBETCTBMM MOCTYNMBLLErO obpalleHus KnveHTa ycrnioeusim HacTosiwern OdepThbl, a



COOTBETCTBEHHO O BO3HWKHOBEHWUW UMM OTCYTCTBUU 00s13aHHOCTU KomnaHum no okasaHuto CepBUCHBLIX yCryr
KnneHTty B pamkax OchepTbl no Takomy obpateHunto KnveHta.

8.1.3. B cnyyae npusHaHua Komnanumen noctynusliero obpaieHunss KnumeHta COOTBETCTBYHOLLMM YCNOBUSAM
OdbepTbl, @ COOTBETCTBEHHO M O BO3HWKHOBEHUW 06s3aHHOCTM KomnaHum no okasaHmio CepBUCHBLIX yCryr
KnneHTty, KoMnaHus okasbiBaeT Takue ycryrm B CpOK U Ha yCroBUSX, MPeQYCMOTPEHHbIX HacToswen OdepTon.

8.4. B cnyyae npusHaHusa Komnanuen noctynueliero obpaiieHns KnueHta He COOTBETCTBYHOLUMM YCIOBUSAM
OdepThl, @ COOTBETCTBEHHO M 00 OTCYTCTBMU 06s13aHHOCTU KomMnaHum no okasdaHuio CepBuCHbIX yeryr KnmeHTy
B pamkax OdepTbl no Takomy obpawenunio Knunenta, Komnanus coobwjaer o TakoMm pelweHum KnneHty
NMOCPEACTBOM HarnpaBieHNsi eMy NMMCbMEHHOIO YBEAOMIIEHMS C yKa3daHMeM OCHOBaHUM AnS 0TKa3 no No4YTOBOMY
agpecy, Nnnbo MyTeM HanpaBreHUs 3NEKTPOHHOIO yBeAOMIeHMs 00 OTKase Ha afpec 3NEeKTPOHHOW MOYThbI
knneHTta, nnbo Ha Homep mobunbHoro TternedoHa KnuveHTta, ykasaHHbIi KnveHTOM npu obpaiieHnn 3a
CEPBUCHBIM 0BCy>KMBaHNeM nnu npu npnobpeteHnmn KapTtbl B nopsigke, ycTaHoBNEHHOM HacToswen OdepTon.

9. MOPAOOK PASPELWLEHWA CMOPOB, OTBETCTBEHHOCTb CTOPOH.

9.1. Bce cnopbl 1 pasHornacua mexay KomnaHuen n KniveHTom paspeluarotcs nytem neperosopos. [lpu
HeJoCTMXeHUM cormacua crnop wmexay CropoHamu paspellaeTcd B COOTBETCTBUM C  OEWCTBYIOLLMM
3akoHogartenbcTBoM Poccunckon ®egepaumn.

9.2. CTopoHbl 0CcBOBOXAATCA OT OTBETCTBEHHOCTU 3@ HEUCTIONHEHNE NN HEHaaexallee NCNofHEHNe CBOMX
06a3aTensCTB, NpeaycMoTpeHHbIX [1oroBopom, B Criydae ecnv Takoe HEUCNOMHEHUEe SBWOCh CreAcTBUEM
OencTBuin  obCTOATENBCTB  HENPEOoAOoNnMMON  CuMbl  (POPC-Maxop), B TOM 4uCMNEe Ype3BblYalHbIX U
HenpeaoTBpaTUMbIX OOCTOATENLCTB, MPW  KOHKPETHBIX YCMOBWUSIX KOHKPETHOro nepuvoga BpemeHu. K
0bCTOATENBLCTBaM HEMPEOAONMMON CUMbl OTHOCATCS, B TOM YUCIIE, HO, HE OrpaHNYMBasACh TONMbKO 3TUM, Takme
SIBNEHNS CTUXMWAHOIO XapakTepa Kak: 3emIieTpsiCeHue, HaBOOHEHWEe, yaap MOJITHUW, OMOM3eHb, TeMneparypa,
cuvra BeTpa 1 ypoBEHb 0CaKOB, UCKIMIOYAIOLLME HOPMAITbHYHO XXU3HEAEATENbHOCTb, MOPaTOPUIA OPraHoB BriacTu
1 ynpasneHusi; 3a6acToBKN U UHbIE NOAOOHbLIE O6CTOSATENBLCTBA.

9.3. CtopoHa, nonasLias nog BnusHue opc-MaKopHbIX 06CTOATENbCTB, 06si3aHa yBeAOMUTL 06 3TOM Apyryto
CTOpOHY B pasyMHbIn CPOK C MOMEHTA, KaK el CTarno U3BECTHO O HACTYMNMNEHUN TakuX OOCTOSATENLCTB.

9.4. Bcnyyae BHeceHuMss wu3MeHeHMM B 3akoHogaTtenscTBo Poccuitickon ®egepauun, 3aTparnBaroLLmMX
npaBooTHoweHuss CTtopoH no Hactosawen OdepTe, OHM Noanexar MpuBedeHN0 B COOTBETCTBME C BHOBb
MNPUHATEIMW HOPMAaTMBHBIMU aKTaMM C MOMEHTA BCTYMMEHUS MX B 3aKOHHYK CuUMy. YCMOBWUS UM OTHOLLEHUS
CTopoH, He oroBopeHHble HacToswen OdepTon, perynupyroTcs OeWCTBYIOWMM 3aKOHO4ATENbCTBOM
Poccuinckon degepaumn.

10. SAKINMHOYNTENBHOEMNONOXEHNA

10.1. Bce ycnoBus cywectBeHHble ycrnosus CepBucHoe obcnyxvBaHue npuBegeHsl B HacToswen Odepre.
JToBble n3ameHeHns n gononHeHns Hactoswen OdepTbl, MOryT OPOPMASATLCS B MMCbMEHHOM BMAE HA PYCCKOM
A3blke, nognucbiBaTbed 0b6enmmn CTopoHamMm U/Mnm nx yNorTHOMOYEHHbLIMW NpeacTaBUTENSIMU.

10.2. Bo BCcemM OCTanbHOM, YTO HE YpEeryrimpoBaHO WM He MOMHOCTbI0 yperynupoBaHo HacToswen OdepTon,
CTOpOHbI pyKOBOACTBYHOTCS OENCTBYOLMM 3aKkoHogaTenbcTBOM Poccuickon Pegepaumm.

10.3. CTOPOHbI NPULLNK K cornatleHunto, 4To KomnaHnst He HECET HUKaKOWM OTBETCTBEHHOCTM 3a N0Oble KOCBEHHbIE
yObITKM U/MNK yNYLIEHHYIO BbIrody, BO3HUKLWYK Yy KnneHTa B pe3ynbTaTte ero B3ammopencteus ¢ Komnaxuvel B
pamkax KCO, B nopsigke 1 Ha yCrioBMsX HacTosLen odepTol.






MPUNOXEHWME Ne1

K MYBJIMYHOMY OIrOBOPY (O®EPTA)
MO OKA3AHWIO OOMONTHUTENBHbLIX CEPBUCHbBLIX YCINYT

HanmeHoBaH PacwuvpeHHas KawwBok MNoknewka Ckuoka Ha MpunoxeHme MpuopuTeTHbIN KoHcynbTaums KoHcynbTaums KoHcynbTaums KoHcynbTaums KoHcynbTaums
ne KapThbl rapaHTus cTekna akceccyapbl cepBuc
iCare Silver 1roq na na na na
iCare Gold 2 roga na na na na na na na
iCare Titan 3 roga na na na na na na na na na
iCare Titan 3 roga akuus a a a a a a a a a a
Akuus ot u a a a a a a a a a a
1rog—15 %;
2 roga — 20 %;
3 ropa- 25%
Croumocte | 3 ropa akuus - 2000p 1000p 2000p 1000p 3000p 2000p 2000p 1000p 1000p 1000p
ycnyr: 30%
OT CTOMMOCTHU
OrneKTpPOoHHOro
ycTpovcTBa

*BCe ycnyrv B pamkax HacTosilero gorosopa OcepTa okasbiBatotes 1 (oavH) pas.




